Making Health Care Better for Everyone

Express Scripts (formerly Medco) Prescription Drug Plan
As a UnitedHealthcare HMO and PPO plan member, you get your prescription benefits through Express Scripts (formerly
Medco). You must use an Express Scripts participating pharmacy or the convenient Medco By Mail (through Express Scripts)
online prescription order service. Depending on how you fill your prescriptions, you pay different copay amounts. For example:
• Generics are least expensive
• Preferred Brands are more expensive
• Non-Preferred Brands are most expensive
We encourage you to ask your doctors to prescribe generic drugs whenever possible. Here’s what else you need to know.
Retail Pharmacy
• You will be issued an Express Scripts/Medco ID card, when you enroll in the plan (you will not receive customized ID cards 		
for family members and the cards have been designed to be evergreen—meaning they will not be reissued each year).
• You and your dependents must show the Express Scripts/Medco ID card at the retail pharmacy to fill a prescription.
• For the first three fills of your long-term prescriptions, you will pay the retail pharmacy copay.
• For the fourth and following refills (whether you purchase a 30-day supply at a retail pharmacy or up to a 90-day supply 		
through Medco By Mail) you pay the Medco By Mail copay, subject to a $10 minimum.
• If you purchase a brand-name drug when a generic alternative is available, you will pay the generic drug copay plus 			
the difference in cost between the brand name and generic drug, even if the doctor writes “dispense as written” on the 			
		prescription.
• You can purchase the first three fills of long-term prescriptions at the retail pharmacy copay. On the fourth and subsequent 		
fills, you pay the Medco By Mail copay whether you purchase a 30-day supply at a retail pharmacy or up to a 90-day 			
supply through Medco By Mail.
• Starting January 1, 2013, drugs in the “non-preferred brand category” will be covered at 50% coinsurance with a minimum 			
payment of $30 and a maximum payment of $125. (For example, a $40 drug will cost you $30. A $600 drug will cost 				
you $125. A $90 drug will cost you $45.)
Medco By Mail For Long-Term Prescriptions
• For long-term prescriptions (such as those used to treat high blood pressure or high cholesterol), you are encouraged 			
to use a participating retail pharmacy for the initial prescription and up to two refills (for a total of three fills), for up to a 			
30-day supply each time.
• If you remain on long-term medication, you must order subsequent refills through the mail-order pharmacy or pay the 			
higher mail-order copayment for the medication at the retail pharmacy.
• For new prescriptions, you should mail in the prescription and order form (address is on the form).
• If you use a nonparticipating retail pharmacy, you must pay the entire cost of the retail prescription and then submit a 			
reimbursement claim to Medco. Co-payments will be 50% or $10 (whichever is greater) for generic drugs, 50% or $35 			
(whichever is greater) for preferred drugs, and 50% or $65 (whichever is greater) for non-preferred brand drugs.
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