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Executive Summary 

Linda Gilstrap, Dean of Institutional Effectiveness 

Linda Hensley, Director of Institutional Research, Grants and Planning 

David Wales, Senior Research Analyst 

Survey Overview 

This report depicts the descriptive and analytic results to questionnaire responses for the Campus 

Climate, Spring 2013 survey.  The survey was distributed to Southwestern College faculty, 

classified professionals and campus administrators during the latter part of the spring 2013 

semester.  This questionnaire is the fourth in a multiple-year survey effort to assess ñprevailing 

attitudes, perceptions, and/or environmental conditions at Southwestern College in regard to 

governance, leadership and communication,ò1 workplace satisfaction, and other institutional 

consideration.  This study also contains comparative descriptive and analytic results for the prior 

three distributions of the Campus Climate survey (fall 2010, spring 2011 and spring 2012).  

Collectively, this data can provide information regarding the prevailing perceptions of workplace 

satisfaction within the district. 

The long-term objective of Campus Climate report findings is to ensure that faculty and staff at 

Southwestern College work in an environment that fosters understanding, teamwork, and respect.  

The importance and magnitude of the Campus Climate Survey Report is that it provides a basis 

for serious dialogue and continuous improvement in the work environment, as an instrument to 

assess organizational trust, and for the advancement of workplace satisfaction among district 

faculty and staff.  Equally important, this survey provides a process for input from staff and 

faculty regarding their perceptions about the Districtôs Governing Board and 

Superintendent/President.  This feedback is an important aspect of SWCôs Governing Board self-

evaluation process, as well as their evaluation of the Superintendent/President. 

Campus Climate Perception 

The primary purpose of an ACCJC-accredited institution of higher learning is to ensure ñits 

resources and processes support student learning, continuously assesses that learning, and 

pursues institutional excellence and improvementò and should pursue an ñongoing, self-

reflective dialogue about its quality and improvement.ò2 The latter point is of particular relevance 
                                                           
1
 From SWC Employee Survey participation request communication, March 2012. 

2 ACCJC.  (2009). Eligibility, Candidacy and Initial Accreditation Manual, 23.  1-41.  http://www.accjc.org/wp-

content/uploads/2012/02/Eligibility-Candidacy-and-Initial-Accreditation-Manual_August-2009.pdf 



 Campus Climate Report 
 Spring 2013 

2 | P a g e 
 

in regard to the Campus Climate survey.  Southwestern Collegeôs ongoing effort to assess 

college employee perceptions of the institutional environment is a straightforward and critical 

means to advance institutional effectiveness.  This data will be valuable in the preparation of 

Southwestern Collegeôs 2015 Self-Evaluation Report.  The Campus Climate survey generates 

quantitative data that can be used to understand the current institutional environment and to 

identify workplace satisfaction trends over time.  

Survey Themes  

In terms of survey query content, a committee comprised of faculty, staff, and administrators 

formulated several focal categories based on Western Association of Schools and Colleges 

(WASC) ACCJC standards and recommendations.  These categories encompass institutional-

level matters such as perceptions of campus leadership, shared governance, workplace 

environment, staff involvement in institutional processes, resource allocation, budget, technology 

and many other areas relevant to institutional efficacy.  WASC accreditation standards guided 

the formulation of survey query items.  As a rule, survey queries were organized into question 

groups/clusters.  Survey themes included the following evaluative areas
3
:  

Campus Leadership and Shared Governance 

¶ How institutional leaders create an environment for empowerment, innovation, and 

institutional excellence. 

¶ The role of leadership in regard to Southwestern Collegeôs governance and decision-

making structures and whether processes are regularly evaluated to assure their integrity 

and effectiveness. 

¶ The presence of shared governance processes to facilitate discussion of ideas and 

effective communication among the institutionôs constituencies. 

¶ Whether institutional leaders encourage employees to take the initiative in improving the 

practices, programs, and services in which they are involved. 

¶ Whether administrators exercise a substantial voice in institutional policies, planning, and 

budget that relate to their area of responsibility and expertise. 

Institutional Environment 

¶ Whether staff and faculty exercise a substantial voice in institutional policies, planning, 

and budget that relate to their area of responsibility and expertise. 

¶ The existence of a systematic participative process to assure effective discussion, 

planning, and implementation of ideas for improvement. 

¶ Whether a supportive environment of trust and respect exists for all employees at SWC. 

¶ Whether SWC maintains an ongoing, collegial, self-reflective dialogue about the 

continuous improvement of student learning and institutional processes. 

 

 

 

 

                                                           
3
 Southwestern College.  (2009). Institutional Self-Study in Support of Reaffirmation of Accreditation, 1-220.  
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Institutional Processes 

¶ Whether faculty and administrators have a substantive and clearly defined role in 

institutional governance. 

¶ The results of evaluations relating to shared governance and decision-making structures 

and processes are widely communicated to the employees and students. 

¶ Whether the institution organizes its key processes and allocates its resources to 

effectively support student learning.  

¶ The staff has established mechanisms or organizations for providing input to 

institutional-level decisions. 

Questionnaire Administration  

Initial e-mail invitations for participation in the Campus Climate Survey, Spring 2013 

questionnaire were sent on April 17, 2013 and administered through May 7, 2013.  Within this 

three-week period, 1,327 invitations were distributed through the Outlook e-mail system.  

Follow-up reminder notices were distributed on April 25, May 2, and May 7 (the final reminder 

was sent as a ñLast Day Reminderò).  The questionnaire, formally titled ñSouthwestern College 

Employee Survey 2013,ò was accessible via the online Class Climate link contained within e-

mail notifications generated by this survey system and sent to campus employees.  Respondents 

were required to enter the unique alphanumeric password provided within the e-mail in order to 

begin the survey.  Spring 2013 marked the first time the campus has used this particular survey 

software package in a global web-based survey.  Employees returned 260 surveys for a response 

rate of 20 percent, higher then spring 2012, which had a 17 percent response rate. 

The Campus Climate survey provides the Southwestern Community College District with a 

means to assess prevailing workplace attitudes and perceptions within the institution at a point in 

time.  It is also an evaluative tool offering insight into the Districtôs workplace environment at 

the organizational level and is an instrument for appraising the impacts of institutional decision-

making.  This type of institutional-level query permits an examination of many organizational 

elements such as governance and leadership, institutional planning, organizational processes, 

budget, resource allocation, achievement of institutional objectives, and the state of the 

institution generally.  

Moreover, in this role, the Campus Climate survey may be viewed as a diagnostic tool assisting 

in the generation of substantive data capable of addressing each of the ACCJCôs focal categories 

and other areas of institutional concern, including accreditation.  The Campus Climate survey 

must also be viewed as an essential source of information for guiding institutional dialogue and 

as means for faculty, professional staff, and administrators to extend a critical view of the 

institution.  At the governance and leadership level, survey results serve as an important indicator 

of workplace sentiment among campus constituencies regarding decisions made by the 

Governing Board and campus leadership have affected the workplace.  In this capacity, the 

survey serves as a critical informational instrument for guiding decision-making at the 

institutional level. 

In terms of major outcomes, a comparison of spring 2013 with the earlier spring 2012 period 

finds a significant decline across most survey question groupingsðparticularly in regard to 

Conclusion 
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leadership and budget queries.  However, it should be noted that the Campus Climate survey is 

subject to its period of administration.  If this survey had been administered at an earlier or later 

point in time, survey results might have been substantially different.  Nevertheless, the Campus 

Climate survey does provide a relatively accurate measure of institutional attitudes and 

perceptions for the given timeframe, and would likely represent the prevailing sentiment for the 

period under examination.  

Key Findings 

The following bullets are an abbreviated listing of key findings from the survey: 

Campus Leadership, Shared Governance and Institutional Environment 

¶ In general, survey query items related to Campus Leadership, Shared Governance and 

Institutional environment experienced a systematic decline. 

 

¶ More than half of survey respondents reported disagreement with the statement that the 

ñGoverning Board utilizes a consistent and transparent self-evaluation process in which 

input from the College community is solicited and results are accessible and 

communicated to the college community.ò 

Institutional Processes 

¶ Survey items related as to whether ñBudget allocation is decided fairly and equitablyò are 

lower in comparison to each of the earlier survey administration periods. 

 

¶ Among the items experiencing the greatest statistical decline included the queries related 

to how ñSWC has defined and communicate its budget development and budget decision-

making processes to achieve college goals,ò and whether ñAccurate and complete 

information about the SWC budget is accessible and/or provided on request in a timely 

manner.ò 

 

¶ A little over half of survey respondents disagreed with the statement ñDecision-making 

processes are regularly evaluated and the result widely communicated and distributed to 

all members of the college community.ò 
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Respondent Demographics 

Job Classification 

Respondents by Job Classification: Spring 2013 

Job Classification % n 

Average 
Years 

Employed 

Management (Dean/Director/Supervisor/Senior Management) 5% 12 16.3 

Classified Professional 24% 63 13.0 

Faculty, Full-Time 20% 51 14.1 

Faculty, Part-Time 9% 25 6.5 

No Response/Unspecified 42% 109 12.3 

Total 100% 260 12.2 

 
Respondents by Job Classification: Spring 2012 

Job Classification % n 

Average 
Years 

Employed 

Management (Dean/Director/Supervisor/Senior Management) 11% 27 12.2 

Classified Professional 32% 78 18.3 

Faculty, Full-Time 26% 64 16.1 

Faculty, Part-Time 30% 75 9.2 

No Response 1% 2 - 

Total 100% 246 14.2 

 
Respondents by Job Classification: Spring 2011 

Job Classification % n 

Average 
Years 

Employed 

Management (Dean/Director/Supervisor/Senior Management) 11% 38 12.4 

Classified Professional 34% 117 13.1 

Faculty, Full-Time 30% 101 14.1 

Faculty, Part-Time 25% 84 8.3 

No Response 0% 0 - 

Total 100% 340 12.1 

 
Respondents by Job Classification: Fall 2010 

Job Classification % n 

Average 
Years 

Employed 

Management (Dean/Director/Supervisor/Senior Management) 8% 45 11.5 

Classified Professional 43% 257 12.4 

Faculty, Full-Time 25% 151 14.9 

Faculty, Part-Time 23% 141 7.9 

No Response 1% 4 - 

Total 100% 598 11.9 

  



 Campus Climate Report 

Demographic Summary Spring 2013 

6 | P a g e 
 

 

Gender  

Respondents by Gender: Spring 2013 

Gender % N 

Female 39% 102 

Male 24% 63 

No Response 37% 95 

Total 100% 260 

   

Respondents by Gender: Spring 2012 

Gender % N 

Female 56% 138 

Male 42% 104 

No Response 2% 4 

Total 100% 246 

   

Respondents by Gender: Spring 2011 

Gender % N 

Female 38% 128 

Male 62% 212 

No Response 0% 0 

Total 100% 340 

   

Respondents by Gender: Fall 2010 

Gender % N 

Female 59% 350 

Male 41% 244 

No Response 1% 4 

Total 100% 598 

   

 

 

Locations 

Respondents by Location: Spring 2013 

Location:  % N 

Main Campus 63% 163 

HEC/Other 12% 31 

Both 24% 63 

No Response 1% 3 

Total 100% 260 

Respondents by Location: Spring 2012 
Location:  % N 

Main Campus 61% 149 

HEC/Other 13% 31 

Both 26% 63 

No Response 1% 3 

Total 100% 246 

Respondents by Location: Spring 2011 

Location:  % N 

Main Campus 67% 229 

HEC/Other 11% 39 

Both 21% 72 

No Response 0% 0 

Total 100% 340 

Respondents by Location: Fall 2010 
Location:  % N 

Main Campus 65% 388 

HEC/Other 10% 62 

Both 24% 144 

No Response 1% 4 

Total 100% 598 
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Years Employed  

Respondents by Years Employed: Spring 2013 

 Years Employed 

Job Classification 0-5 6-10 11-15 16-20 21+ Total 

Faculty, Part-Time 5% 1% 1% 0% 3% 28 

Faculty, Full-Time 2% 7% 4% 5% 2% 53 

Classified Professional 3% 7% 3% 6% 7% 69 

Management (Dean/Director/ 
Supervisor/Senior Management) 2% 1% 1% 1% 1% 16 

Unspecified 3% 7% 4% 7% 6% 71 

No Response - - - - - 23 

Total 15% 23% 13% 19% 19% 260 

 
 
Respondents by Years Employed: Spring 2012 

 Years Employed 

Job Classification 0-5 6-10 11-15 16-20 21+ Total 

Faculty, Part-Time 39% 30% 15% 8% 8% 74 

Faculty, Full-Time 11% 13% 27% 16% 34% 64 

Classified Professional 17% 16% 25% 12% 30% 76 

Management (Dean/Director/ 
Supervisor/Senior Management) 31% 8% 35% 8% 19% 26 

No Response - - - - - 6 

Total 24% 18% 23% 11% 23% 246 

 
 
Respondents by Years Employed: Spring 2011 

 Years Employed 

Job Classification 0-5 6-10 11-15 16-20 21+ Total 

Faculty, Part-Time 51% 24% 12% 4% 10% 84 

Faculty, Full-Time 17% 22% 25% 11% 26% 101 

Classified Professional 21% 21% 28% 7% 23% 117 

Management (Dean/Director/ 
Supervisor/Senior Management) 37% 8% 18% 8% 29% 38 

No Response - - - - - 0 

Total 29% 21% 22% 7% 21% 340 
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Respondents by Years Employed: Fall 2010 

 Years Employed 

Job Classification 0-5 6-10 11-15 16-20 21+ Total 

Faculty, Part-Time 46% 29% 12% 6% 7% 45 

Faculty, Full-Time 17% 21% 21% 14% 27% 257 

Classified Professional 23% 20% 24% 13% 20% 151 

Management (Dean/Director/ 
Supervisor/Senior Management) 37% 10% 23% 11% 20% 141 

No Response - - - - - 4 

Total 28% 22% 20% 11% 19% 598 
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Question Group Summary 

Campus Climate Survey Instrument 

The following table summarizes each of the sixty-seven (67) queries included in the spring 2013 

Campus Climate survey.  Survey queries are organized into nineteen groupings and correlate to 

ACCJC WASC standards and Southwestern Collegeôs 2009 Self-Study: Institutional Self-Study in 

Support of Reaffirmation of Accreditation.  For statistical research uniformity, listed survey query 

items have remained identical for each Campus Climate survey administrations (fall 2010, spring 

2011, spring 2012, and spring 2013).  Furthermore, notable statistical outcomes related to each of the 

overarching ACCJC WASC institutional evaluations areas are incorporated into each survey group 

detail area.  Finally, these survey queries are based on accreditation mandates related to ñThe 

Standards.ò  The Standards, as adopted by the ACCJC WASC in June 2002, stipulate that:   

The institution mission provides the impetus for achieving student learning and other goals 

that the institution endeavors to accomplish.  The institution provides the means for 

students to learn, assess how well learning is occurring, and strives to improve that 

learning through ongoing, systematic, and integrated planning (Standard I).  Instructional 

programs, student support services, and library a learning support services facilitate the 

achievement of the institutionôs stated student learning outcomes (Standard II).  Human, 

physical, technology, and financial resources enable these programs and services to 

function and improve (Standard III).  Ethical and effective leadership throughout the 

organization guides the accomplishment of the mission and supports institutional 

effectiveness and improvement (Standard IV). 

A college wide dialogue that integrates the elements of the Standards provides the 

complete view of the institution that is needed to verify integrity and to promote quality 

and improvement. 

For a detailed description of ACCJC WASC standards, reference: 
http://www.accjc.org/all-commission-publications-and-policies/accreditation-reference-handbook 

Table 1 Survey Group Questions 
Primary 

WASC 

Standard 

Question 

Group I  
Mission Statement and campus priorities. I.A  

1 I am aware of the Mission Statement and priorities of the College.  

Question 

Group II  
Institutional leaders create an environment for empowerment, 

innovation, and institutional excellence. 
IV.A  

2: a, b, c, d, e, 

f 

Institutional leaders create an environment for empowerment, innovation, and 

institutional excellence...  
 

3: a, b, c, d, e, 

f 

Institutional leaders create an environment that promotes institutional 

effectivenessé 
 

4 I feel the environment at SWC fosters institutional excellence.  

5 I feel the environment at SWC fosters innovation.  

   

   

http://www.accjc.org/all-commission-publications-and-policies/accreditation-reference-handbook
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Table 1 Survey Group Questions 
Primary 

WASC 

Standard 

Question 

Group III  
A supportive environment of trust and respect exists for all employees at 

SWC. 
IV.A, IV.B  

6 I feel an environment of trust and respect exists for all employees at SWC.  

7 The College fosters an environment of ethical behavior.  

8: a, b, c, d, e, 

f, g, h 
Institutional leaders create an environment that promotes trust and respect...   

9: a, b, c, d, e, 

f, g, h 
I feel intimidated by others at Southwestern College...   

10 I feel comfortable expressing my opinion.  

11 I would encourage someone to apply for a job at Southwestern College.  

Question 

Group IV  
Systematic participative processes are used to assure effective discussion, 

planning, and implementation of ideas for improvement.   
I.B 

12 
I feel that institutional leaders make optimal use of existing shared planning 

and decision making processes to assure effective discussion, planning, and 

implementation of ideas for improvement. 

 

13 
I understand how the shared planning and decision making processes are 

carried out at SWC. 
 

14 
Input provided by me or the constituent group that represents me is 

welcomed, respected, and given appropriate consideration by institutional 

leaders when decisions are made. 

 

Question 

Group V  
Established mechanisms or organizations exist for providing input into 

institutional decisions. 
IV.A  

15 
I have a substantive and clearly defined role in the shared planning and 

decision making process. 
 

16 
The Academic Senate has a substantive and clearly defined role in the shared 

planning and decision making process. 
 

17 
The Classified Staff has a substantive and clearly defined role in the shared 

planning and decision making process. 
 

Question 

Group VI  
Administrators have a substantive and clearly defined role in 

institutional governance. 
IV.A  

18 
Administrators have a substantive and clearly defined role in the shared 

planning and decision making process. 
 

Question 

Group VII  
Representatives of constituency groups provide timely and accurate 

information.  
IV.A  

19 
Representatives of my constituency group (e.g., faculty, classified, 

administrators) provide me with timely and accurate information. 
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Table 1 Survey Group Questions 
Primary 

WASC 

Standard 

Question 

Group VIII  

SWC relies on faculty, the Academic Senate and curriculum committee, 

and academic administrators for recommendations about student 

learning programs and services. 

II.A, II.B, 

II.C  

20 

ACCJC Standards establish that the Governing Board and 

Superintendent/President rely on the faculty, the Academic Senate and 

Curriculum Committee, and Academic Administrators for recommendations 

about student learning programs and services.  SWC is in compliance with the 

standard. 

 

Question 

Group IX  

SWC has implemented hiring, promotion, and equal employment 

practices and provided appropriate orientation, training, and evaluation 

to ensure fairness for all employees. 

III.A  

21 
SWC has implemented hiring, promotion, and equal employment practices 

and provided appropriate orientation, training, and evaluation to ensure 

fairness for all employees. 

 

22 
The hiring, promotion, and equal employment practices are fair to all 

employees. 
 

23: a, b 
SWC demonstrates its commitment to addressing issues of equity and 

diversity...  
 

24: a, b The following services are provided fairly to all employees...   

25 
Performance evaluations are provided in a timely manner and applied fairly to 

all employees. 
 

26 
Hiring, promotion, and equal employment practices are clearly stated, 

followed, and applied fairly. 
 

27: a, b 
The employee orientation and staff development training I have received were 

helpful and appropriate...  
 

28 The performance evaluation(s) that I have received were fair and appropriate.  

29 SWC has a formal structure for employees to raise concerns and/or problems.  

Question 

Group X  
SWC has defined and communicated budget development and budget 

decision-making processes to achieve College goals. 
III.D  

30 
SWC has defined and communicated its budget development and budget 

decision making processes to achieve college goals. 
 

31 
I am informed about how the budget development and budget decision 

making process occurs. 
 

32 My program/unit spends allocated funds responsibly.  

33 
The budget development and budget decision making process is set up to 

achieve SWC priorities, as identified in the Strategic Plan. 
 

34 Strategic priorities drive budget decisions.  

35: a, b, c, d, e Budget allocation is decided fairly and equitably in the following areas...  
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Table 1 Survey Group Questions 
Primary 

WASC 

Standard 

36 
Accurate and complete information about the SWC budget is accessible 

and/or provided on request in a timely manner. 
 

Question 

Group XI  

The Governing Board has established itself as a policy-making body, 

delegated operational authority to the S/P, clarified management roles, 

and supported the authority of the management in the administration of 

the College. 

IV.B  

37 

The Governing Board establishes itself as a policy-making body, delegates 

operational authority to the Superintendent/President, clarifies management 

roles, and supports the authority of the management in the administration of 

the College. 

 

38 

The Governing Board and Superintendent/President are aware of and 

demonstrate support for faculty, classified staff, students, and administration 

in the shared planning and decision making. 

 

Question 

Group XII  

The Governing Board has implemented a consistent self-evaluation 

process in which input from the College community is solicited and the 

self-evaluation results are posted on SWCôs website and in SWCôs public 

folder. 

IV.B  

39 

The Governing Board utilizes a consistent and transparent self-evaluation 

process in which input from the College community is solicited and the 

results are accessible and communicated to the college community. 

 

40 
An opportunity was given for constituents to provide input as part of the 

Governing Board self-evaluation process. 
 

41 
I am aware of the results of the Governing Board self-evaluation that are 

posted on the SWC website and in the Outlook public folder. 
 

Question 

Group XIII  
SWC maintains an ongoing, collegial, self-reflective dialogue about the 

continuous improvement of student learning and institutional processes. 
I.B 

42: a, b, c, d, 

e, f, g, h, i, j, k  

SWC maintains an ongoing, collegial, self-reflective dialogue about the 

continuous improvement of student learning and institutional processes...  
 

43 
My constituency group (faculty/classified/administrator) has been asked to 

participate in a dialogue about improving student learning. 
 

44 
My constituency group (faculty/classified/administrator) has been asked to 

participate in a dialogue about improving institutional processes. 
 

45 I have participated in a dialogue about improving student learning.  

46 I have participated in a dialogue about improving institutional processes.  

47 
Dialogue about student learning and institutional processes has been 

conducted in a collegial manner. 
 

48: a, b, c, d, 

e, f, g, h, i, j, 

k, l, m 

The operational processes and departments listed below allow me to perform 

my job effectively and efficiently...  
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Table 1 Survey Group Questions 
Primary 

WASC 

Standard 

49: a, b, c, d, 

e, f, g, h, i 
I would like to have input into improving institutional processes...   

Question 

Group XIV  
The institution organizes its key processes and allocates its resources to 

effectively support student learning. 
I.B 

50: a, b, c, d, 

e, f, g, h, i 

The institution organizes its key processes and allocates its resources to 

effectively support student learning...  
 

51 
SWC is organized and staffed appropriately and proportionately to reflect the 

institution's purpose, size, and complexity. 
 

52 

SWC's planning process is broad-based, offers opportunities for input by 

appropriate constituencies, allocates necessary resources, and leads to 

improvement of institutional effectiveness. 

 

53 
Student learning needs are central to the planning, development and design of 

new facilities. 
 

Question 
Group XV  

The results of evaluations relating to shared governance and decision-

making structures and processes are widely communicated to the 

employees and the campus community. 

I.B 

54 
The priorities of the College as established in planning documents (e.g., 

Strategic Plan, Education Master Plan, Enrollment Management Plan, and 

Technology Plan, etc.) are communicated College-wide. 

 

Question 

Group XVI  
Needs assessment of campus resources. 

III.A, III.B, 

III.C, III.D  

55: a, b, c, d, e My needs are being met in each of the following areas:  

Question 

Group XVII  

The role of leadership and SWCôs governance and decision-making 

structures and processes are regularly evaluated to assure their integrity 

and effectiveness. 

IV.A  

56 
Decision making processes are regularly evaluated and the results are widely 

communicated and distributed to all members of the college community. 
 

57 
The Governing Board listens and responds to recommendations from College 

constituencies. 
 

Question 

Group XVIII  
SWC workplace conditions and resources allow for the effective 

performance and equitable distribution of employee responsibilities. 
III.A  

58 My work is valued and appreciated in the workplace.  

59 
Employees are treated fairly and respectfully regardless of disability, gender, 

race/ethnicity, sexual orientation, political affiliation, or religious affiliation. 
 

60 My workload expectations are reasonable.  

61 Work responsibilities are within my job description.  

62 The workload is fairly distributed among the members of my department.  
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Table 1 Survey Group Questions 
Primary 

WASC 

Standard 

63 
My supervisor is approachable and understanding when I have a question 

related to my work responsibilities. 
 

64 
I have been provided with updated training to perform the duties specified in 

my job description. 
 

65 
I have been provided with the necessary tools and equipment to perform my 

job successfully. 
 

66 I have access to sufficient space to perform my job successfully.  

Question 

Group XIX  
Campus morale. IV.A, IV.B  

67 
How would you describe morale at Southwestern College today as compared 

to five years ago? 
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Question Group I: Mission Statement and campus priorities.  

 

The Group I question (Q1) relates to WASC Standard I.A and explains the importance of the 

institution showing a strong obligation to a mission that highlights student learning and to 

communicating the mission internally and externally.  The Campus Climate Spring 2013 survey 

begins with a ñYesò or ñNoò query regarding employee awareness of the collegeôs Mission 

Statement and campus priorities.  The histogram below, and the associated statistical analysis on 

the following page, illustrates the results of the surveys encompassing fall 2010, spring 2011, 

spring 2012 and spring 2013.  

Notable findings for current and earlier survey administration periods:  

¶ The percentage of respondents who indicated an awareness of the Mission Statement and 

priorities of the college remained arithmetically and statistically unchanged from spring 

2012 to spring 2013. 

 
1. I am aware of the Mission Statement and priorities of the College. 
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1. I am aware of the Mission Statement and priorities of the College. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 0.96 258 0.033 .856 
Spring 2012 0.96 214   
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position % Yes n 

PT Faculty 27% 71 

FT Faculty 21% 56 

Classified 9% 29 

Administrator 6% 16 

Unspecified 33% 86 

Overall 96% 258 
 

Spring 2012 

Position % Yes n 

PT Faculty 26% 62 

FT Faculty 26% 57 

Classified 33% 50 

Administrator 11% 25 

Overall 96% 214 
 

Spring 2011 

Position % Yes n 

PT Faculty τ τ 

FT Faculty τ τ 

Classified τ τ 

Administrator τ τ 

Overall 88% 74 
Note: Due to a database error, only 74 answers to this question were recorded 
for spring 2011.  Individual employee categories are unavailable.  
 

Fall 2010 

Position % Yes n 

PT Faculty 19% 124 

FT Faculty 26% 140 

Classified 33% 222 

Administrator 11% 44 

Overall 90% 530 
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Question Group II: Institutional leaders create an environment for 

empowerment, innovation, and institutional excellence. 

 
Group II questions (Q2-Q5) relate to WASC Standard IV.A and focus on leadership ethics and 

efficacy.  Such leadership allows the institution to ascertain institutional values, establish goals, 

learn, and to improve. 

Notable findings for the current and earlier survey administration periods:  

¶ For this question group, institutional leadership is found to have experienced a general 

and statistically significant decline across the spring 2012 to spring 2013 period, with the 

exception of Middle Management (Deans, Directors, and Supervisors). 

 

¶ More than half of respondents agree with the statement that Faculty Leaders and 

Classified Leaders are creating an ñenvironment for empowerment, innovation, and 

institutional excellence.ò  
 

¶ Additionally, approximately sixty percent of respondents agreed that faculty leadership, 

classified leadership, and middle management ñcreate an environment that promotes 

institutional effectiveness.ò 

¶ Four survey query items (Q2e, f, Q3f, Q4) within this group are among the ten questions 

to have changed the most from spring 2012 to spring 2013 (see Table II). 
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2a. [Faculty Leaders (e.g. Academic Senate President, SCEA President, Dept. 
Chairs)] Institutional leaders create an environment for empowerment, 
innovation, and institutional excellence. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.  
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2a. [Faculty Leaders (e.g. Academic Senate President, SCEA President, Dept. 
Chairs)] Institutional leaders create an environment for empowerment, 
innovation, and institutional excellence. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.97 228 8.825 .003 
Spring 2012 3.23 196   
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.96 1.00 28 

FT Faculty 3.27 .84 56 

Classified 2.62 .81 50 

Administrator 3.00 .79 17 

Unspecified 2.97 .90 77 

Overall 2.97 .89 228 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.25 .93 55 

FT Faculty 3.54 .69 56 

Classified 2.97 .98 59 

Administrator 3.12 .95 26 

Overall 3.23 .91 196 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.33 .76 64 

FT Faculty 3.47 .73 95 

Classified 3.22 .86 90 

Administrator 3.22 .64 36 

Overall 3.33 .77 285 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.11 .92 114 

FT Faculty 3.47 .76 139 

Classified 3.06 .88 190 

Administrator 2.89 .92 44 

Overall 3.17 .88 487 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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2b. [Classified Leaders (e.g. CSEA President)] Institutional leaders create an 
environment for empowerment, innovation, and institutional excellence. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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2b. [Classified Leaders (e.g. CSEA President)] Institutional leaders create an 
environment for empowerment, innovation, and institutional excellence. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.98 214 11.618 .001 
Spring 2012 3.28 173     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.15 .67 20 

FT Faculty 2.57 .93 37 

Classified 3.12 .93 69 

Administrator 2.94 1.03 17 

Unspecified 3.01 .90 71 

Overall 2.98 .92 214 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.23 .87 43 

FT Faculty 3.32 .76 41 

Classified 3.36 .82 66 

Administrator 3.09 .90 23 

Overall 3.28 .82 173 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.35 .63 49 

FT Faculty 3.35 .73 68 

Classified 3.44 .68 101 

Administrator 3.25 .65 36 

Overall 3.37 .68 254 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.07 .82 86 

FT Faculty 3.21 .84 101 

Classified 3.31 .73 202 

Administrator 2.93 .89 42 

Overall 3.20 .80 431 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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2c. [Middle Management Leaders (e.g. Dean, Director, Supervisor)] Institutional 

leaders create an environment for empowerment, innovation, and institutional 

excellence. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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2c. [Middle Management Leaders (e.g. Dean, Director, Supervisor)] Institutional 

leaders create an environment for empowerment, innovation, and institutional 

excellence. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.66 248 2.373 .124 
Spring 2012 2.80 205     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.68 .94 28 

FT Faculty 2.56 1.02 54 

Classified 2.49 .97 68 

Administrator 3.18 .88 17 

Unspecified 2.75 .93 81 

Overall 2.66 .97 248 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.82 1.05 56 

FT Faculty 2.88 .96 56 

Classified 2.55 1.05 67 

Administrator 3.23 .65 26 

Overall 2.80 1.00 205 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.22 .99 68 

FT Faculty 2.90 .94 94 

Classified 2.74 1.04 103 

Administrator 3.33 .68 36 

Overall 2.97 .98 301 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.15 .91 116 

FT Faculty 3.01 .97 137 

Classified 2.57 .96 204 

Administrator 3.27 .85 44 

Overall 2.88 .98 501 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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2d. [Division Leaders (Vice President)] Institutional leaders create an environment 
for empowerment, innovation, and institutional excellence. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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2d. [Division Leaders (Vice President)] Institutional leaders create an environment 
for empowerment, innovation, and institutional excellence. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.43 220 12.621 .000 
Spring 2012 2.77 187     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.30 1.03 20 

FT Faculty 2.12 1.01 51 

Classified 2.60 .87 63 

Administrator 3.00 1.00 17 

Unspecified 2.41 .96 69 

Overall 2.43 .98 220 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.77 .94 47 

FT Faculty 2.79 .92 52 

Classified 2.62 .96 63 

Administrator 3.12 .83 25 

Overall 2.77 .93 187 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.15 .89 55 

FT Faculty 2.46 .95 93 

Classified 2.77 .95 92 

Administrator 3.14 .72 36 

Overall 2.79 .95 276 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.32 .94 94 

FT Faculty 1.90 .97 134 

Classified 2.29 .97 199 

Administrator 2.95 .89 44 

Overall 2.25 .99 471 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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2e. [Superintendent/President] Institutional leaders create an environment for 
empowerment, innovation, and institutional excellence. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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2e. [Superintendent/President] Institutional leaders create an environment for 
empowerment, innovation, and institutional excellence. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.46 231 38.467 .000 
Spring 2012 3.07 177     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.25 1.07 24 

FT Faculty 2.02 .97 53 

Classified 2.77 1.01 62 

Administrator 3.24 .90 17 

Unspecified 2.41 .99 75 

Overall 2.46 1.05 231 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.94 .92 47 

FT Faculty 2.90 .97 48 

Classified 3.20 .78 59 

Administrator 3.35 .71 23 

Overall 3.07 .88 177 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.08 .94 51 

FT Faculty 3.53 .79 91 

Classified 3.44 .71 88 

Administrator 3.75 .55 36 

Overall 3.44 .79 266 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.94 1.07 99 

FT Faculty 1.41 .76 133 

Classified 1.92 .98 194 

Administrator 2.88 .99 42 

Overall 1.87 1.02 468 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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2f. [Governing Board] Institutional leaders create an environment for 
empowerment, innovation, and institutional excellence. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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2f. [Governing Board] Institutional leaders create an environment for 
empowerment, innovation, and institutional excellence. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.26 224 42.663 .000 
Spring 2012 2.85 184     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.38 .92 24 

FT Faculty 2.33 .81 52 

Classified 2.16 .87 62 

Administrator 2.47 1.13 15 

Unspecified 2.23 .88 71 

Overall 2.26 .88 224 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.76 .96 50 

FT Faculty 2.86 .98 51 

Classified 2.78 .93 59 

Administrator 3.21 .78 24 

Overall 2.85 .94 184 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.11 .88 54 

FT Faculty 3.25 .78 87 

Classified 3.14 .83 90 

Administrator 2.89 .80 35 

Overall 3.14 .82 266 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.00 1.09 93 

FT Faculty 1.37 .77 131 

Classified 1.87 .97 191 

Administrator 2.46 1.03 41 

Overall 1.81 1.00 456 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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3a. [Faculty Leaders (e.g. Academic Senate President, SCEA President, Dept. 
Chairs)] Institutional leaders create an environment that promotes institutional 
effectiveness. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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3a. [Faculty Leaders (e.g. Academic Senate President, SCEA President, Dept. 
Chairs)] Institutional leaders create an environment that promotes institutional 
effectiveness. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.94 229 9.642 .002 
Spring 2012 3.21 197     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.04 .90 27 

FT Faculty 3.31 .74 55 

Classified 2.66 .78 53 

Administrator 2.53 1.01 17 

Unspecified 2.92 .97 77 

Overall 2.94 .90 229 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.26 .94 57 

FT Faculty 3.46 .69 56 

Classified 3.00 .93 59 

Administrator 3.00 .91 25 

Overall 3.21 .88 197 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.32 .72 62 

FT Faculty 3.48 .73 94 

Classified 3.20 .85 90 

Administrator 3.14 .64 36 

Overall 3.31 .77 282 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.00 1.03 110 

FT Faculty 3.44 .69 137 

Classified 3.07 .89 189 

Administrator 2.76 .97 41 

Overall 3.13 .90 477 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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3b. [Classified Leaders (e.g. CSEA President)] Institutional leaders create an 
environment that promotes institutional effectiveness. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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3b. [Classified Leaders (e.g. CSEA President)] Institutional leaders create an 
environment that promotes institutional effectiveness. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.89 219 14.498 .000 
Spring 2012 3.23 171     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.90 .83 21 

FT Faculty 2.69 .92 39 

Classified 2.97 .87 70 

Administrator 3.00 1.00 17 

Unspecified 2.90 .84 72 

Overall 2.89 .87 219 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.28 .88 43 

FT Faculty 3.28 .92 39 

Classified 3.21 .85 66 

Administrator 3.13 .87 23 

Overall 3.23 .87 171 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.40 .63 53 

FT Faculty 3.26 .80 68 

Classified 3.40 .66 97 

Administrator 3.22 .68 36 

Overall 3.34 .70 254 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.96 .90 84 

FT Faculty 3.19 .78 102 

Classified 3.26 .73 197 

Administrator 2.78 .89 40 

Overall 3.14 .97 423 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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3c. [Middle Management Leaders (e.g. Dean, Director, Supervisor)] Institutional 
leaders create an environment that promotes institutional effectiveness. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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3c. [Middle Management Leaders (e.g. Dean, Director, Supervisor)] Institutional 
leaders create an environment that promotes institutional effectiveness. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.65 249 3.288 .070 
Spring 2012 2.82 205     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.64 .95 28 

FT Faculty 2.54 1.04 56 

Classified 2.52 .92 69 

Administrator 3.29 .92 17 

Unspecified 2.71 .95 79 

Overall 2.65 .97 249 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.84 1.08 57 

FT Faculty 2.89 .97 56 

Classified 2.58 1.04 66 

Administrator 3.23 .65 26 

Overall 2.82 1.01 205 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.28 .88 67 

FT Faculty 2.98 .97 93 

Classified 2.79 1.01 101 

Administrator 3.42 .69 36 

Overall 3.04 .96 297 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.06 .96 109 

FT Faculty 3.01 .90 136 

Classified 2.57 .98 204 

Administrator 3.19 .76 43 

Overall 2.85 .97 492 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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3d. [Division Leaders (Vice Presidents)] Institutional leaders create an 
environment that promotes institutional effectiveness. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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3d. [Division Leaders (Vice Presidents)] Institutional leaders create an 
environment that promotes institutional effectiveness. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.43 227 13.959 .000 
Spring 2012 2.78 186     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.27 1.03 22 

FT Faculty 2.13 1.02 55 

Classified 2.54 .87 61 

Administrator 3.25 .86 16 

Unspecified 2.42 .91 73 

Overall 2.43 .97 227 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.83 .96 47 

FT Faculty 2.81 .91 52 

Classified 2.60 .95 62 

Administrator 3.08 .86 25 

Overall 2.78 .94 186 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.11 .84 57 

FT Faculty 2.52 1.05 90 

Classified 2.77 .99 94 

Administrator 3.19 .67 36 

Overall 2.81 .98 277 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.26 1.05 87 

FT Faculty 1.88 .95 130 

Classified 2.28 .98 197 

Administrator 2.84 .90 43 

Overall 2.22 1.01 457 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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3e. [Superintendent/President] Institutional leaders create an environment that 
promotes institutional effectiveness. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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3e. [Superintendent/President] Institutional leaders create an environment that 
promotes institutional effectiveness. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.49 234 31.854 .000 
Spring 2012 3.05 176     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.22 1.13 23 

FT Faculty 2.11 1.03 53 

Classified 2.72 1.04 65 

Administrator 3.44 .63 16 

Unspecified 2.44 1.01 77 

Overall 2.49 1.06 234 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.98 .94 47 

FT Faculty 2.90 .99 48 

Classified 3.12 .80 57 

Administrator 3.33 .76 24 

Overall 3.05 .90 176 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.13 .86 55 

FT Faculty 3.51 .78 92 

Classified 3.39 .76 90 

Administrator 3.67 .54 36 

Overall 3.41 .78 273 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.90 1.09 94 

FT Faculty 1.43 .76 129 

Classified 1.90 .96 90 

Administrator 2.82 .97 39 

Overall 1.85 1.01 452 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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3f. [Governing Board] Institutional leaders create an environment that promotes 
institutional effectiveness. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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3f. [Governing Board] Institutional leaders create an environment that promotes 
institutional effectiveness. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.28 221 36.942 .000 
Spring 2012 2.84 181     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.36 1.09 22 

FT Faculty 2.24 .86 51 

Classified 2.27 .87 63 

Administrator 2.47 1.06 15 

Unspecified 2.26 .93 70 

Overall 2.28 .92 221 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.88 .95 49 

FT Faculty 2.78 .99 49 

Classified 2.78 .89 60 

Administrator 3.04 .83 23 

Overall 2.84 .92 181 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.11 .83 55 

FT Faculty 3.30 .75 86 

Classified 3.19 .73 88 

Administrator 2.94 .80 35 

Overall 3.18 .77 264 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.95 1.05 91 

FT Faculty 1.41 .76 128 

Classified 1.89 .96 192 

Administrator 2.53 1.03 38 

Overall 1.82 .98 449 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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4. I feel the environment at SWC fosters institutional excellence. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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4. I feel the environment at SWC fosters institutional excellence. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.32 252 49.145 .000 
Spring 2012 2.89 213     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.41 1.05 29 

FT Faculty 2.07 .83 56 

Classified 2.43 .87 69 

Administrator 2.41 .94 17 

Unspecified 2.35 .87 81 

Overall 2.32 .89 252 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.89 .90 63 

FT Faculty 2.93 .85 56 

Classified 2.84 .80 69 

Administrator 2.92 .81 25 

Overall 2.89 .84 213 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.07 .82 70 

FT Faculty 3.02 .73 95 

Classified 2.92 .86 100 

Administrator 3.09 .70 35 

Overall 3.01 .79 300 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.62 .97 119 

FT Faculty 2.07 .97 138 

Classified 2.37 .96 210 

Administrator 2.81 .94 42 

Overall 2.38 .99 509 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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5. I feel the environment at SWC fosters innovation. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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5. I feel the environment at SWC fosters innovation. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.14 250 30.450 .000 
Spring 2012 2.61 211     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.21 .98 29 

FT Faculty 1.93 .87 56 

Classified 2.28 .90 67 

Administrator 2.06 .93 16 

Unspecified 2.17 .90 82 

Overall 2.14 .91 250 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.70 .98 60 

FT Faculty 2.51 .83 57 

Classified 2.59 .85 69 

Administrator 2.64 .86 25 

Overall 2.61 .89 211 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.04 .78 69 

FT Faculty 2.79 .87 95 

Classified 2.65 .87 100 

Administrator 2.97 .75 35 

Overall 2.82 .85 299 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.63 .96 116 

FT Faculty 2.23 1.01 136 

Classified 2.32 .94 209 

Administrator 2.62 1.01 42 

Overall 2.39 .98 503 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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Question Group III: A supportive environment of trust and respect exists for 

all employees at SWC. 

 
Group III questions (Q6-Q11) relate to WASC Standard IV.A and IV.B.  These questions 

concentrate on leadership and governance, specifically, decision-making roles and processes, and 

the organization of the governing board and administration. 

Notable findings for the current and earlier survey administration periods:  

¶ Survey items related to ñtrust and respect for all employeesò and an ñenvironment of 

ethical behaviorò experienced statistically significant declines. 

 

¶ Statements regarding institutional leadership engendering an environment promoting trust 

and respect are statistically unchanged among Middle Management Leaders, Supervisors, 

Department Chairs, and Faculty Leaders. 

 

¶ The percentage of respondents who answered that their supervisor created an 

environment promoting trust and respect increased from spring 2012 to spring 2013 

(Q8g).  Although this result was not statistically significant, it is noteworthy that 

percentage agreements for this query have been relatively stable for each of the four 

survey administration periods. 

 

¶ Survey queries related to Middle Management, Supervisor, and Department Chair found 

nominal decreases (or, minor upward change) in regard to intimidation levels from spring 

2012 to spring 2013 (Q9c, g, h). 
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6. I feel an environment of trust and respect exists for all employees at SWC. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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6. I feel an environment of trust and respect exists for all employees at SWC. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 1.84 254 39.782 .000 
Spring 2012 2.39 212     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.90 .94 29 

FT Faculty 1.84 .87 56 

Classified 1.71 .89 70 

Administrator 2.00 1.10 16 

Unspecified 1.90 .96 83 

Overall 1.84 .92 254 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.56 1.04 63 

FT Faculty 2.42 .87 57 

Classified 2.18 .91 68 

Administrator 2.50 .93 24 

Overall 2.39 .95 212 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.97 .97 69 

FT Faculty 2.77 .91 94 

Classified 2.48 .94 102 

Administrator 2.94 .84 35 

Overall 2.74 .94 300 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.25 1.09 118 

FT Faculty 1.63 .90 136 

Classified 1.86 .94 215 

Administrator 2.09 1.01 44 

Overall 1.91 1.00 513 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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7. The College fosters an environment of ethical behavior. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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7. The College fosters an environment of ethical behavior. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.18 245 26.898 .000 
Spring 2012 2.66 209     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.29 1.01 28 

FT Faculty 2.18 .97 51 

Classified 2.09 .97 68 

Administrator 2.53 1.12 17 

Unspecified 2.16 .98 81 

Overall 2.18 .99 245 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.88 .87 59 

FT Faculty 2.67 .91 58 

Classified 2.36 .95 67 

Administrator 2.88 .97 25 

Overall 2.66 .94 209 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.07 .95 68 

FT Faculty 3.00 .86 92 

Classified 2.66 1.01 100 

Administrator 3.03 .71 35 

Overall 2.91 .93 295 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.57 1.04 115 

FT Faculty 1.79 .98 135 

Classified 2.00 1.01 215 

Administrator 2.56 .98 43 

Overall 2.12 1.05 508 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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8a. [Faculty Leaders (e.g. Academic Senate President, SCEA President, Dept. 
Chairs)] Institutional leaders create an environment that promotes trust and 
respect. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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8a. [Faculty Leaders (e.g. Academic Senate President, SCEA President, Dept. 
Chairs)] Institutional leaders create an environment that promotes trust and 
respect. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.66 234 18.026 .000 
Spring 2012 3.08 187     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.92 1.13 26 

FT Faculty 3.20 .89 55 

Classified 2.00 .97 56 

Administrator 2.47 .80 17 

Unspecified 2.70 1.06 80 

Overall 2.66 1.07 234 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.11 .96 57 

FT Faculty 3.53 .74 55 

Classified 2.70 .88 54 

Administrator 2.81 .98 21 

Overall 3.08 .93 187 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.35 .77 62 

FT Faculty 3.48 .67 94 

Classified 2.93 .96 87 

Administrator 2.86 .64 36 

Overall 3.20 .83 279 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.04 1.00 110 

FT Faculty 3.34 .77 137 

Classified 2.93 .98 192 

Administrator 2.43 1.02 42 

Overall 3.03 .96 481 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 
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8b. [Classified Leaders (e.g. CSEA President)] Institutional leaders create an 
environment that promotes trust and respect. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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8b. [Classified Leaders (e.g. CSEA President)] Institutional leaders create an 
environment that promotes trust and respect. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.87 216 15.258 .000 
Spring 2012 3.23 159     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.06 .75 17 

FT Faculty 2.59 1.02 41 

Classified 2.93 1.02 71 

Administrator 3.00 .94 17 

Unspecified 2.89 .94 70 

Overall 2.87 .97 216 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.29 .81 42 

FT Faculty 3.24 .82 38 

Classified 3.27 .76 59 

Administrator 3.00 .80 20 

Overall 3.23 .79 159 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.54 .58 48 

FT Faculty 3.30 .69 70 

Classified 3.34 .74 94 

Administrator 3.11 .62 36 

Overall 3.33 .69 248 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.00 .92 84 

FT Faculty 3.29 .83 98 

Classified 3.26 .78 202 

Administrator 2.75 .95 40 

Overall 3.17 .85 424 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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8c. [Middle Management Leaders (e.g. Dean, Director, Supervisor)] Institutional 
leaders create an environment that promotes trust and respect. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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8c. [Middle Management Leaders (e.g. Dean, Director, Supervisor)] Institutional 
leaders create an environment that promotes trust and respect. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.64 252 1.122 .290 
Spring 2012 2.74 191     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.57 .96 28 

FT Faculty 2.57 1.02 56 

Classified 2.46 .94 70 

Administrator 3.29 .85 17 

Unspecified 2.74 .93 81 

Overall 2.64 .97 252 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.77 1.12 53 

FT Faculty 2.92 .90 52 

Classified 2.43 1.06 63 

Administrator 3.13 .63 23 

Overall 2.74 1.02 191 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.28 .98 65 

FT Faculty 3.03 .93 93 

Classified 2.66 1.01 99 

Administrator 3.36 .59 36 

Overall 3.00 .97 293 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.05 .96 110 

FT Faculty 2.93 .94 133 

Classified 2.47 .99 206 

Administrator 3.12 .77 42 

Overall 2.78 .99 491 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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8d. [Division Leaders (Vice Presidents)] Institutional leaders create an 
environment that promotes trust and respect. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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8d. [Division Leaders (Vice Presidents)] Institutional leaders create an 
environment that promotes trust and respect. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.37 227 15.313 .000 
Spring 2012 2.75 170     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.21 1.06 24 

FT Faculty 2.13 .93 54 

Classified 2.39 .92 61 

Administrator 3.06 .68 16 

Unspecified 2.42 .99 72 

Overall 2.37 .97 227 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.74 1.00 43 

FT Faculty 2.87 .92 47 

Classified 2.50 .92 58 

Administrator 3.14 .89 22 

Overall 2.75 .96 170 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.17 .89 53 

FT Faculty 2.64 1.02 91 

Classified 2.73 .96 91 

Administrator 3.11 .75 36 

Overall 2.83 .96 271 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.30 1.05 87 

FT Faculty 1.91 .93 133 

Classified 2.21 1.00 195 

Administrator 2.79 1.00 42 

Overall 2.19 1.02 457 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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8e. [Superintendent/President] Institutional leaders create an environment that 
promotes trust and respect. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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8e. [Superintendent/President] Institutional leaders create an environment that 
promotes trust and respect. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.36 236 43.175 .000 
Spring 2012 3.03 166     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.20 1.08 25 

FT Faculty 1.96 .97 52 

Classified 2.55 1.06 65 

Administrator 3.25 .68 16 

Unspecified 2.33 1.03 78 

Overall 2.36 1.05 236 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.93 1.05 42 

FT Faculty 2.94 .95 48 

Classified 3.05 .91 55 

Administrator 3.38 .67 21 

Overall 3.03 .94 166 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.16 .93 51 

FT Faculty 3.51 .78 92 

Classified 3.24 .85 86 

Administrator 3.72 .57 36 

Overall 3.38 .83 265 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.86 1.05 93 

FT Faculty 1.41 .83 134 

Classified 1.84 .98 190 

Administrator 2.77 1.01 39 

Overall 1.80 1.02 456 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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8f. [Governing Board] Institutional leaders create an environment that promotes 
trust and respect. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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8f. [Governing Board] Institutional leaders create an environment that promotes 
trust and respect. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.16 235 55.415 .000 
Spring 2012 2.86 171     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.15 1.01 26 

FT Faculty 2.19 .92 53 

Classified 2.05 .94 63 

Administrator 2.44 1.09 16 

Unspecified 2.17 .91 77 

Overall 2.16 .94 235 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.79 1.06 47 

FT Faculty 2.85 .92 48 

Classified 2.82 .93 55 

Administrator 3.14 .66 21 

Overall 2.86 .94 171 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.17 .83 52 

FT Faculty 3.31 .79 88 

Classified 3.09 .86 87 

Administrator 2.91 .78 35 

Overall 3.16 .83 262 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.89 1.04 93 

FT Faculty 1.43 .83 132 

Classified 1.77 .93 192 

Administrator 2.39 1.08 38 

Overall 1.75 .97 455 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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8g. [My Supervisor] Institutional leaders create an environment that promotes 
trust and respect. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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8g. [My Supervisor] Institutional leaders create an environment that promotes 
trust and respect. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 3.07 249 0.195 .659 
Spring 2012 3.02 187     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.07 1.02 28 

FT Faculty 2.87 1.19 53 

Classified 3.06 1.01 71 

Administrator 3.13 1.02 16 

Unspecified 3.20 1.08 81 

Overall 3.07 1.07 249 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.00 1.23 53 

FT Faculty 3.16 1.03 49 

Classified 2.87 1.21 63 

Administrator 3.18 .85 22 

Overall 3.02 1.13 187 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.45 .84 62 

FT Faculty 3.23 1.05 90 

Classified 2.88 1.18 99 

Administrator 3.31 .86 36 

Overall 3.17 1.05 287 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.28 1.00 107 

FT Faculty 3.23 1.08 130 

Classified 2.72 1.15 202 

Administrator 3.22 .91 41 

Overall 3.03 1.11 480 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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8h. [My Department Chair] Institutional leaders create an environment that 
promotes trust and respect. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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8h. [My Department Chair] Institutional leaders create an environment that 
promotes trust and respect. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 3.14 181 0.312 .577 
Spring 2012 3.20 152     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.11 .92 28 

FT Faculty 3.28 .97 53 

Classified 2.94 .81 31 

Administrator 3.11 .78 9 

Unspecified 3.15 1.02 60 

Overall 3.14 .94 181 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.11 1.05 57 

FT Faculty 3.43 .95 47 

Classified 2.97 1.15 35 

Administrator 3.46 .66 13 

Overall 3.20 1.03 152 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.51 .80 68 

FT Faculty 3.49 .95 81 

Classified 3.04 1.03 50 

Administrator 3.33 .59 18 

Overall 3.38 .92 217 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.33 .93 108 

FT Faculty 3.45 .89 129 

Classified 2.84 1.07 120 

Administrator 3.35 .93 17 

Overall 3.22 1.00 374 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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9a. [Faculty Leaders (e.g. Academic Senate President, SCEA President, Dept. 
Chairs)] I feel intimidated by others at Southwestern College. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    

  

15% 

74% 

11% 

17% 

74% 

9% 

18% 

72% 

10% 

22% 

63% 

15% 

80 384 58 53 225 27 37 150 21 56 164 39 
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Agreement (Strong-
Moderate)

Disagreement (Strong-
Moderate)

No Opinion

Fall 2010 Spring 2011 Spring 2012 Spring 2013

1.57 1.60 
1.65 

1.76 

464 278 187 220 
0.00

0.50

1.00

1.50

2.00

2.50

3.00

3.50

4.00

Fall 2010 Spring 2011 Spring 2012 Spring 2013



   Campus Climate Report 
 Spring 2013 

Histograms / Data Analysis 

68 | P a g e 
 

9a. [Faculty Leaders (e.g. Academic Senate President, SCEA President, Dept. 
Chairs)] I feel intimidated by others at Southwestern College. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 1.76 220 1.187 .277 
Spring 2012 1.65 187     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.54 .88 24 

FT Faculty 1.53 .82 53 

Classified 1.91 1.08 55 

Administrator 1.94 1.18 16 

Unspecified 1.85 .99 72 

Overall 1.76 .98 220 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.55 .89 53 

FT Faculty 1.39 .78 51 

Classified 1.97 1.18 60 

Administrator 1.65 .86 23 

Overall 1.65 .99 187 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.61 .86 61 

FT Faculty 1.60 .94 94 

Classified 1.66 .93 87 

Administrator 1.44 .81 36 

Overall 1.60 .90 278 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.52 .84 107 

FT Faculty 1.36 .72 130 

Classified 1.69 .96 186 

Administrator 1.83 1.02 41 

Overall 1.57 .89 464 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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9b. [Classified Leaders (e.g. CSEA President)] I feel intimidated by others at 
Southwestern College. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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9b. [Classified Leaders (e.g. CSEA President)] I feel intimidated by others at 
Southwestern College. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 1.59 207 2.143 .144 
Spring 2012 1.46 164     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.38 .59 21 

FT Faculty 1.73 1.01 40 

Classified 1.44 .80 62 

Administrator 1.47 .92 15 

Unspecified 1.74 .96 69 

Overall 1.59 .90 207 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.44 .80 43 

FT Faculty 1.48 .78 40 

Classified 1.42 .84 59 

Administrator 1.55 .91 22 

Overall 1.46 .82 164 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.43 .67 53 

FT Faculty 1.42 .81 71 

Classified 1.43 .76 92 

Administrator 1.42 .87 36 

Overall 1.43 .77 252 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.44 .75 89 

FT Faculty 1.18 .44 98 

Classified 1.44 .81 194 

Administrator 1.55 .82 40 

Overall 1.39 .73 421 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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9c. [Middle Management Leaders (e.g. Dean, Director, Supervisor)] I feel 
intimidated by others at Southwestern College. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 

No Opinion excluded from mean and categorical counts.    
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9c. [Middle Management Leaders (e.g. Dean, Director, Supervisor)] I feel 
intimidated by others at Southwestern College. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 1.88 233 0.266 .607 
Spring 2012 1.93 195     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.84 .99 25 

FT Faculty 2.00 1.03 52 

Classified 1.98 1.05 63 

Administrator 1.53 .83 15 

Unspecified 1.78 .92 78 

Overall 1.88 .99 233 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.96 1.16 56 

FT Faculty 1.71 1.03 51 

Classified 2.22 1.22 65 

Administrator 1.52 .79 23 

Overall 1.93 1.13 195 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.70 1.01 63 

FT Faculty 1.71 .98 94 

Classified 1.90 1.07 96 

Administrator 1.44 .77 36 

Overall 1.74 1.00 289 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.46 .78 108 

FT Faculty 1.62 .91 129 

Classified 2.02 1.09 200 

Administrator 1.50 .82 40 

Overall 1.74 .98 477 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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9d. [Division Leaders (Vice Presidents)] I feel intimidated by others at 
Southwestern College. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 

No Opinion excluded from mean and categorical counts.    
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9d. [Division Leaders (Vice Presidents)] I feel intimidated by others at 
Southwestern College. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 1.97 219 2.439 .119 
Spring 2012 1.80 179     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.00 1.06 24 

FT Faculty 2.12 1.07 51 

Classified 1.82 1.06 55 

Administrator 1.50 .97 16 

Unspecified 2.08 1.09 73 

Overall 1.97 1.07 219 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.77 1.06 48 

FT Faculty 1.51 .92 49 

Classified 2.12 1.18 59 

Administrator 1.70 .93 23 

Overall 1.80 1.07 179 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.53 1.06 51 

FT Faculty 1.82 .92 91 

Classified 1.73 1.18 86 

Administrator 1.42 .93 36 

Overall 1.68 1.07 264 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.95 1.10 95 

FT Faculty 2.44 1.13 125 

Classified 2.26 1.13 196 

Administrator 1.88 1.08 41 

Overall 2.21 1.13 457 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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9e. [Superintendent/President] I feel intimidated by others at Southwestern 
College. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 

No Opinion excluded from mean and categorical counts.    
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9e. [Superintendent/President] I feel intimidated by others at Southwestern 
College. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.18 220 22.357 .000 
Spring 2012 1.66 169     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.04 1.08 24 

FT Faculty 2.30 1.05 50 

Classified 2.07 1.24 57 

Administrator 1.63 1.09 16 

Unspecified 2.34 1.13 73 

Overall 2.18 1.14 220 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.63 .98 48 

FT Faculty 1.54 .94 46 

Classified 1.84 1.07 55 

Administrator 1.50 .83 20 

Overall 1.66 .98 169 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.56 .83 50 

FT Faculty 1.41 .96 91 

Classified 1.40 1.03 80 

Administrator 1.19 .81 36 

Overall 1.40 .95 257 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.19 1.19 94 

FT Faculty 3.04 1.18 126 

Classified 2.58 1.24 188 

Administrator 2.18 1.25 39 

Overall 2.59 1.25 477 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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9f. [Governing Board] I feel intimidated by others at Southwestern College. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 

No Opinion excluded from mean and categorical counts. 
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9f. [Governing Board] I feel intimidated by others at Southwestern College. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.05 216 6.282 .013 
Spring 2012 1.78 175     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.00 1.10 24 

FT Faculty 1.98 1.10 48 

Classified 2.05 1.19 58 

Administrator 1.87 1.19 15 

Unspecified 2.15 1.05 71 

Overall 2.05 1.11 216 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.86 1.11 50 

FT Faculty 1.60 .90 47 

Classified 1.89 1.06 57 

Administrator 1.67 1.02 21 

Overall 1.78 1.03 175 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.56 .85 52 

FT Faculty 1.59 .93 88 

Classified 1.45 .74 77 

Administrator 1.51 .78 35 

Overall 1.53 .83 252 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.12 1.15 91 

FT Faculty 2.93 1.18 118 

Classified 2.63 1.23 182 

Administrator 2.14 1.21 37 

Overall 2.56 1.24 428 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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9g. [My Supervisor] I feel intimidated by others at Southwestern College. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 

No Opinion excluded from mean and categorical counts. 
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9g. [My Supervisor] I feel intimidated by others at Southwestern College. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 1.69 233 0.009 .926 
Spring 2012 1.68 189     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.64 .95 25 

FT Faculty 1.84 1.08 50 

Classified 1.67 1.01 66 

Administrator 1.88 1.15 16 

Unspecified 1.58 .97 76 

Overall 1.69 1.01 233 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.60 1.03 53 

FT Faculty 1.38 .82 48 

Classified 2.00 1.25 65 

Administrator 1.57 .79 23 

Overall 1.68 1.06 189 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.52 .88 66 

FT Faculty 1.50 .88 88 

Classified 1.72 1.09 94 

Administrator 1.39 .80 36 

Overall 1.56 .95 284 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded.  

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.50 .90 113 

FT Faculty 1.45 .84 121 

Classified 1.79 1.04 198 

Administrator 1.55 .90 40 

Overall 1.61 .96 472 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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9h. [My Department Chair] I feel intimidated by others at Southwestern College. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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9h. [My Department Chair] I feel intimidated by others at Southwestern College. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 1.60 173 0.148 .701 
Spring 2012 1.64 154     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.64 .81 25 

FT Faculty 1.65 .97 49 

Classified 1.58 .90 26 

Administrator 1.22 .67 9 

Unspecified 1.59 .92 64 

Overall 1.60 .90 173 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.71 1.06 56 

FT Faculty 1.33 .77 45 

Classified 1.97 1.25 39 

Administrator 1.36 .63 14 

Overall 1.64 1.03 154 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.48 .82 69 

FT Faculty 1.42 .85 85 

Classified 1.39 .80 46 

Administrator 1.43 .81 21 

Overall 1.43 .82 221 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded.  

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 1.43 .80 115 

FT Faculty 1.29 .71 126 

Classified 1.53 .91 113 

Administrator 1.35 .86 17 

Overall 1.41 .82 371 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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10. I feel comfortable expressing my opinion. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 

No Opinion excluded from mean and categorical counts.    
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10. I feel comfortable expressing my opinion. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.56 255 5.676 .018 
Spring 2012 2.79 205     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.41 1.05 29 

FT Faculty 2.62 .95 55 

Classified 2.57 1.03 70 

Administrator 2.65 1.06 17 

Unspecified 2.55 1.05 84 

Overall 2.56 1.02 255 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.71 1.03 62 

FT Faculty 3.07 .95 54 

Classified 2.61 1.08 66 

Administrator 2.87 1.06 23 

Overall 2.79 1.04 205 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.03 1.14 70 

FT Faculty 2.99 .93 94 

Classified 2.80 .97 101 

Administrator 3.11 .76 35 

Overall 2.95 .98 300 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded.  

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.68 1.00 117 

FT Faculty 2.62 1.09 134 

Classified 2.35 1.02 208 

Administrator 2.88 .96 43 

Overall 2.54 1.04 502 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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11. I would encourage someone to apply for a job at Southwestern College. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    
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11. I would encourage someone to apply for a job at Southwestern College. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.64 242 18.173 .000 
Spring 2012 3.04 201     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.70 .99 27 

FT Faculty 2.67 .98 52 

Classified 2.67 1.04 67 

Administrator 2.65 1.06 17 

Unspecified 2.56 1.00 79 

Overall 2.64 1.00 242 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.19 1.01 57 

FT Faculty 3.16 .93 56 

Classified 2.82 .99 66 

Administrator 3.00 .93 22 

Overall 3.04 0.98 201 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.41 .86 71 

FT Faculty 3.29 .91 92 

Classified 3.02 1.00 100 

Administrator 3.28 .85 36 

Overall 3.23 .93 299 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded.  

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 3.04 .96 116 

FT Faculty 2.92 1.06 133 

Classified 2.95 1.00 202 

Administrator 2.98 1.01 41 

Overall 2.97 1.01 492 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 
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Question Group IV: Systematic participative processes are used to assure 

effective discussion, planning, and implementation of ideas for improvement. 

 

Group IV questions (Q12-Q14) relate to WASC Standard I.B, which recognizes the importance 

of improving institutional effectiveness through systematic participative processes.  Standard I.B 

explains the significance of institutions making a conscious effort to support student learning. 

Notable findings for the current and earlier survey administration periods:  

¶ A statistically significant decrease occurred in relation to institutional leaders making 

ñoptimal use of existing shared planning and decision-making processes to assure 

effective discussion, planning and implementation of ideas for improvement.ò  

 

¶ The query related to how individual (ñI understandéò) and constituency group input was 

ñwelcomed, respected, and given appropriate consideration by institutional leaders when 

decisions are madeò experienced a statistically significant decline. 

 

¶ Individual understanding of how the shared planning and decision-making processes are 

carried out at the college remained substantially unchanged.  Among these query 

respondents, sixty percent are in agreement with the statement item (Q13). 
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12. I feel that institutional leaders make optimal use of existing shared planning 

and decision-making processes to assure effective discussion, planning, and 

implementation of ideas for improvement. 

Percent and Categorical Count 

 

Mean, Categorical Count, and Trendline  

 
No Opinion excluded from mean and categorical counts.    

  

31% 

57% 

11% 

68% 

21% 

11% 

52% 

37% 

10% 

33% 

59% 

8% 

157 287 57 201 62 34 108 77 21 84 152 20 
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Agreement (Strong-
Moderate)

Disagreement (Strong-
Moderate)

No Opinion

Fall 2010 Spring 2011 Spring 2012 Spring 2013

2.03 

2.92 

2.52 

2.09 

444 263 185 236 
0.00

0.50

1.00

1.50

2.00

2.50

3.00

3.50

4.00

Fall 2010 Spring 2011 Spring 2012 Spring 2013



   Campus Climate Report 
 Spring 2013 

Histograms / Data Analysis 

89 | P a g e 
 

12. I feel that institutional leaders make optimal use of existing shared planning 
and decision-making processes to assure effective discussion, planning and 
implementation of ideas for improvement. 

Test of statistical significance: spring 2012 to spring 2013 
Distribution 
Period 

Overall Mean 
Score N ANOVA 

ANOVA                 
p-value 

Spring 2013 2.09 236 20.526 .000 
Spring 2012 2.52 185     
Shaded green area indicates statistical significance at the 0.05 level (P<0.05). 
 

Spring 2013 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.04 1.04 26 

FT Faculty 1.87 .83 54 

Classified 2.29 .95 62 

Administrator 2.53 .80 17 

Unspecified 2.00 .97 77 

Overall 2.09 .94 236 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2012 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.33 1.01 51 

FT Faculty 2.59 .96 54 

Classified 2.43 .99 58 

Administrator 3.00 .93 22 

Overall 2.52 1.00 185 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded. 

Spring 2011 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.91 .92 58 

FT Faculty 2.94 .87 86 

Classified 2.84 .88 85 

Administrator 3.06 .69 34 

Overall 2.92 .87 263 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree,  
1=Strongly Disagree.  No Opinion excluded.  

Fall 2010 

Position 
Mean 
Score 

Standard 
Deviation n 

PT Faculty 2.14 1.03 90 

FT Faculty 1.69 .94 120 

Classified 2.06 .97 193 

Administrator 2.66 .86 41 

Overall 2.03 1.00 444 
Based on a numerical scale with 4=Strongly Agree, 3=Moderately Agree, 2=Moderately Disagree 
1=Strongly Disagree.  No Opinion excluded. 

  


















































































































































































































































































































































































































































































































